CURRICULUM VITAE

OMAH BLESSING NGOZI

Mekenge Layout, Calabar, Cross River State
Phone: 08061178733

Email: omahblessings32@gmail.com

PERSONAL PROFILE

A dedicated and hardworking graduate of Linguistics and Communication with good
communication, customer service, and organizational skills. Experienced in sales and customer
relations, with the ability to work effectively both independently and as part of a team.

PERSONAL DETAILS

Gender: Female

Date of Birth: 5th June, 2000
Marital Status: Single

Local Government Area: Boki
State of Origin: Cross River State
Nationality: Nigerian

Religion: Christianity

EDUCATION
University of Calabar — Bachelor of Arts (B.A.) in Linguistics and Communication (2021-2025)

All Saints Secondary School, Rivers State — WASSCE (2011-2017)

The Living Primary School, Rivers State — FSLC (2006—2011)

WORK EXPERIENCE

Sales Representative (2017)

» Assisted customers in selecting suitable products and services.

* Responded to customer inquiries and resolved complaints professionally.
» Maintained positive customer relationships.

* Supported daily sales operations and record-keeping.

» Assisted in achieving sales targets and promoting products.

SKILLS

» Excellent Communication Skills
» Teamwork and Collaboration

» Customer Service Skills

* Organizational Skills

* Interpersonal Skills



